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                        Get FREE 12-month tyre insurance on all Dunlop passenger, SUV, 4x4, and light truck tyres. More info
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                For full functionality of this site it is necessary to enable JavaScript.
                Here are the instructions how to enable JavaScript in your web browser.
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                                Dunlop is one of the most iconic and recognisable tyre brands in the world, with an unbroken history going back over 130 years.

                                Pioneering ground breaking innovations in vehicle safety and performance.
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                                            Contact Us

                                            +27 (0)31 242 1111

                                            contact@dunloptyres.co.za

                                        

                                        
                                            Address

                                            The Old Factory Building

                                            Lion Match Office Park

                                            892 Umgeni Road

                                            Durban, 4001

                                            KwaZulu-Natal

                                            South Africa

                                        

                                        
                                            Working Hours

                                            Monday-Friday: 08:00-16:30

                                            Saturday: Closed

                                            Sunday: Closed

                                            Public Holidays: Closed
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                        DISCLAIMER

                    

                    
                        Website Terms and Conditions of Use Relating to Sumitomo Rubber South Africa (Proprietary) Limited (SRSA) and affiliated websites.

                        These Terms and Conditions ("the Terms and Conditions") govern your ("the User") use of Sumitomo Rubber South Africa (Pty) Ltd.'s ("SRSA") website located at the domain name www.srigroup.co.za ("the Website") and its affiliated websites. By accessing and using the Website, the User agrees to be bound by the Terms and Conditions set out in this legal notice. The User may not access, display, use, download, and/or otherwise copy or distribute Content obtained from the website for marketing and other purposes without the consent of SRSA.

                        You agree that your use of this website is for lawful purposes only. You agree that you will not use this website for any unlawful purpose, including committing a criminal offence, gaining unauthorised access to other computer systems, or transmitting unlawful material.


                        Electronic Communications

                        By using this Website or communicating with SRSA via electronic means, the user consents and acknowledges that any and all agreements, notices, disclosures, or any other communication satisfies any legal requirement, including but not limited to the requirement that such communications should be in writing.



                        Updating of these Terms and Conditions

                        SRSA reserves the rights to change, modify, add or remove from portions or the whole of these Terms and Conditions from time to time. If you are discontented with any portion of the website, or with any of these terms of use, your only remedy is to discontinue use of the website. Changes to these Terms and Conditions will become effective upon such changes being posted to this Website. The information, software, products, and services included in or available through this website may include inexactitudes or typographical errors. The information on these websites is not binding and is provided solely for information purposes. It is the User's obligation to periodically check these Terms and Conditions on the Website for changes or updates. The User's continued use of this Website following the posting of changes or updates will be considered notice of the User's acceptance to abide by and be bound by these Terms and Conditions, including such changes or updates.

                        


                        Copyright and Intellectual Property Rights

                        SRSA provides certain information at the Website. Content currently or anticipated to be displayed at this Website is provided by SRSA, its affiliates and/or subsidiaries, or any other third party owners of such content, and includes but is not limited to Literary Works, Musical Works, Artistic Works, Sound Recordings, Cinematograph Films, Sound and Television Broadcasts, Program-Carrying Signals, Published Editions and Computer Programs ("the Content"). All such proprietary works, and the compilation of the proprietary works, are copyrights of SRSA, its affiliates or subsidiary, or any other third party owner of such rights ("the Owners"), and is protected by South African and international copyright laws. SRSA reserves the right to make any changes to the Website, the Content, or to products and/or services offered through the Website at any times and without notice. Links to websites functioned by third parties are provided as an additional service to you. Such websites are totally independent and beyond our control. SRSA is not liable for the content of any of these third-party websites which you may access via any SRSA website, and accepts no accountability of any kind for the content, the compliance with data protection rules or the usage of such websites. All rights in and to the Content is reserved and retained by the Owners. Except as specified in these Terms and Conditions, the User is not granted a license or any other right including without limitation under Copyright, Trademark, Patent or other Intellectual Property Rights in or to the Content.



                        Limitation of liability

                        The Website and all Content on the Website, including any current or future offer of products or services, are provided on an "as is" basis, and may include inaccuracies or typographical errors. Nevertheless, we do not guarantee, direct or indirect, its correctness, nor are we accountable for any decisions taken based on the information. We make no representation or warranty regarding the information's correctness, legitimacy and safety. Neither SRSA nor any holding company, affiliate or subsidiary of SRSA, shall be held responsible for any direct or indirect special, consequential or other damage of any kind whatsoever and howsoever suffered or incurred, related to the use of, or the inability to access or use the Content or the Website or any functionality thereof, or of any linked website, even if SRSA is expressly advised thereof.



                        Privacy:  Casual surfing

                        The User may visit the Website without providing any personal information. SRSA only stores personal information relating to users of its websites if consent for this has been agreed. The only information which is kept relates to the date and time of the visit, the sites visited, the name of the internet service provider concerned and that of the website from which the user accessed a SRSA site. This information is aggregated to measure the number of visits, average time spent at the Website, pages viewed, etc. SRSA uses this information to determine use of the Website, and to improve Content thereon. SRSA assumes no obligation to protect this information, and may copy, distribute or otherwise use such information without limitation. Personal information of the user is only used to process enquiries, on the basis of consent granted by the user for a distinct purpose. Please note that when you use our websites, information can be stored on your computer in the form of cookies. You can choose not to accept these cookies in your browser settings.  Please note that on request, you are entitled to receive, free of charge, information about the personal information relating to you which has been stored. You are also entitled to have the information corrected, blocked or deleted.

                        If you visit any of our websites with social media plug-ins, Internet Explorer will mechanically establish a link to the server on the appropriate network, regardless of whether you use the plug-in or not. The information that you have accessed is shared via this link. If you are logged into a social network during your visit to our website, the information communicated will be associated with your user account. This similarly applies if you interact with a plug-in.  Whether you are or are not a member of a social network, your information may be stored by social networks


                        Choice of Law

                        This Website is controlled, operated and administered by SRSA from its offices within the Republic of South Africa. Access to the Website from territories or countries where the Content or purchase of the products sold on the Website is illegal, is prohibited. The User may not use this Website in violation of South African export laws and regulations. If the User accesses this Website from locations outside of South Africa, that User is responsible for compliance with all local laws. These Terms and Conditions shall be governed by the laws of the Republic of South Africa, and the User consents to the jurisdiction of the High Court in the event of any dispute. If any of the provisions of these Terms and Conditions are found by a court of competent jurisdiction to be invalid or unenforceable, that provision shall be enforced to the maximum extent permissible so as to give effect to the intent of these Terms and Conditions, and the remainder of these Terms and Conditions shall continue in full force and effect. These Terms and Conditions constitute the entire agreement between SRSA and the User with regard to the use of the Content and this Website.
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                            GENERAL TERMS AND CONDITIONS FOR PROMOTIONAL COMPETITIONS

                                CONDUCTED BY SUMITOMO RUBBER SOUTH AFRICA (PTY) LTD ("THE PROMOTER")

                            General:

                            	By entering any Dunlop Competition, all participants agree to these terms and conditions.
	The Promoter of the promotional competition is Sumitomo Rubber South Africa (Pty) Ltd (SRSA).
	Directors, members, partners, employees, agents or consultants of or any other person who directly or indirectly controls or is controlled by the Promoter or marketing service providers in respect of the promotional competition, or the spouses, life partners, business partners or immediate family members thereof are not eligible to participate in this Competition nor is any person who directly or indirectly controls or is controlled by the Promoter.
	All information relating to this promotional competition and published on any promotional or advertising material forms part of these terms and conditions.
	The winner of this promotional competition shall be chosen at the Promoter's sole discretion.
	In the event of any dispute, the decision of the Promoter will be final and binding on all aspects of this promotional competition.
	The Promoter is not liable for the failure of any technical element relating to this promotional competition that may result in an entry not being successfully submitted.
	The Promoter reserves the right to substitute the prizes for an alternative prize of equal or greater value should the prize promoted not be available for any reason.
	Image Disclaimer: Prize images are for illustration purposes only. The actual prizes may vary.
	The Promoter makes no representation, warranty or undertaking whatsoever as to any implied terms and conditions with respect to the prizes in this contest and will not entertain any direct correspondence with anyone in this regard.
	The Promoter, its directors, members, partners, employees, agents, consultants, suppliers, contractors and sponsors assume no liability or responsibility whatsoever for any direct or indirect loss or damage arising from a participant's participation in this promotional competition and will not entertain any direct correspondence with anyone in this regard.
	The Promoter may request to publish the winner's names and photographs in any advertising, promotional, print, point of sale or public relations material. The winner will be afforded the opportunity to either accept or to decline this request.
	The Promoter will request the right to use photographs of the winner in perpetuity. The winner will be afforded the opportunity to either accept or to decline this request.
	The Promoter shall have the right to terminate this promotional competition with immediate effect, prior to any draw having taken place. In such event, all participants hereby waive any rights, which they may have against the Promoter and hereby acknowledge that they will have no recourse or claim of any nature whatsoever against the Promoter, it directors, members, partners, employees, sponsors, agents.
	The Promoter reserves the right to amend, modify, change, postpone, suspend or cancel this competition and any prizes (which have not yet been subject to a draw), or any aspect thereof, without notice at any time, for any reason which it reasonably deems necessary.
	Participants hereby indemnify and hold harmless the Promoter, its directors, members, agents, advisors, suppliers, partners, employees, sponsors and consultants to the fullest extent allowed in law, against any claims arising howsoever from their participation in this competition and/or use of the prize.
	This promotional competition is in no way sponsored, endorsed or administered by, or associated with Twitter, Facebook, Instagram and/or any other social media platform.
	Participants must note that any use of profanity, vulgar language, sexist, homophobic, political or racially motivated content or any other form of discrimination, will be removed from the aforementioned social media platforms and the Participant will be automatically disqualified. To avoid disqualification from the Competition, all participants shall also ensure that they do not defame, misrepresent or make disparaging remarks about the Promoter, its products or other people.
	These rules shall be governed by the laws of the Republic South Africa. The participant consents to the non-exclusive jurisdiction of the Durban Magistrates Court, in respect of all matters arising out of or in connection with the Competitions or these rules.
	If any provision of these rules is found to be invalid or unenforceable by any court of competent jurisdiction, then that provision shall be severed from these rules and shall not affect the validity or enforceability of any remaining provisions.
	It is not intended that any provision of these rules contravenes any provision of the Consumer Protection Act No. 68 of 2008, and therefore all provisions of these rules must be treated as being qualified, if necessary, to ensure that the provisions of the Consumer Protection Act are complied with.
	The Promoter reserves the right in its absolute discretion to disqualify any participant if it has reasonable grounds to believe that a participant has breached any of the terms and conditions, any applicable law (including copyright law) or has otherwise infringed the intellectual property of any other person.
	Each Participant acknowledges and agrees that any failure to comply with the Terms and Conditions could lead to the Promoter disqualifying that person, without the Promoter giving any reason for such disqualification or granting any opportunity for challenge.
	By entering, a Participant acknowledges that personal information about the Participant will be shared with the Promoter and their agents to the extent necessary to conduct the Competition and for prizes to be delivered to prize winners.



                            Issued by SRSA Legal: August 2015
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